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Dear Valued Customer,

Our catalogs arce lilled with gem-quality Baltic amber jewelry. Over thirty different
artisans have created these soplusticated, elegant, and whimsical styles, some ol which are
accented with pearls, gold vermeil, and unique sterling silver elements. You can expect
superb customer service which has been our trademark for over 16 years,

We look forward to working with you and helping to grow your amber jewelry sales.

OUR GUARANTELE

As members ol the International Amber Association, we sell only gem quality,

authentic Balue amber jewelry handmade in Poland, Lithuania, and Russia. Our designs
are sel 925 sterhing silver. Il you are not lully pleased with your selections, please call
us within 10 days of receipt of your order [or a return authorization. We will replace the
picce (il possible) or credit your account. For your company’s and customer’s protection
Vessel does carry product liability insurance.

ORDERING INFORMATION

We are wholesale to the trade only, and must therefore have a copy ol your Sales Permit
or Tax Resale Certilicate on lile.

The minimum order [or new customers is 5200, and S100 [or returning customers or
reorders. Prices are subject to change without notice.

Payment on new accountsis COD (cashier’s check or money order) or prepaid via check
or credit card (Visa, MC, Amex or Discover). To establish Net 30 terms, please [ax 3 10 5
currently active trade references with phone and [ax numbers. Processing can take two (o
four weceks.

Stall'are available to answer your calls, and help you place orders Monday—Iriday 9 am
to 5 pm LEST,

Please visit our online web store [or unique, onc-ol=a-kind, overstocks & specially priced
items al www.amberwholesale.com The password is prehistoric

SHIPPING INFORMATION

Orders are typically processed and shipped within 72 hours, although many go the same
day.

Standard shipping is UPS Ground service for $8 lor the continental USA. Rush service,
as well as Fedlix, DHL., or USPS is also available upon request.



